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TAANZ PRESIDENT’S REPORT – AGM 2020 

 

Effectively the AGM is time to report on the year ending May 2020 however it seems that 
reflecting back mainly into 2019 is gazing in on yesteryear and the way the world was, 
that now seems a long, long time ago.  How things have changed since then!  As an 
industry we have faced the biggest crises that any of us have ever experienced.  Forget 
9/11, forget SARS, forget even the GFC. 

We have now been in a period of 9 months with little to no income, dealing with clients 
who understandably want to know the position of their bookings and where their funds 
are as we await clarity from suppliers.  These have been challenging times for all in the 
industry.   

As an industry we have had to say goodbye to so many close friends.  This was not a 
result of poor business practice or decisions made, but external events beyond our 
control.  We hope that when the borders open and sales return that we can re-employ 
many of these highly skilled people back into an industry which they have so much 
passion for.   

At this time, it is appropriate that I would like to thank Andrew Olsen again for his 
valuable contribution to TAANZ over the past decade as CEO.  Given the financial 
position of the Association the Board had to make the difficult decision to restructure.  In 
his time, Andrew was instrumental amongst many things in bringing alive the National 
Travel Industry Awards.  This was a highlight on the annual calendar with an opportunity 
to come together and celebrate all the positive things in our industry.  I would also like 
to thank Darlya Redfern for her contribution before her departure in April this year and 
Sarah Hunter and Keith Sumner for their contributions on the Board. 

The intent from here is to hire from within the industry a part-time Administration 
person to manage the day to day operations of the Association.  The TAANZ Board will 
be more hands on with some key functions as well over the medium term. 

Quick reflection on the year that has been 

2019 was the best year ever in the travel industry (well until Feb 2020!!).  The 
Association posted a financial surplus of $28,346, building on strengthening the balance 
sheet that Board has been focused on over the past few years. 

There were again nil defaults in the year.  This makes dealing with IATA a lot easier as 
we worked through the Local Financial Criteria with one eye on the Bank Guarantee that 
we have in place as that security that will be renegotiated again later in 2021. 

The Board is also considering the removal of the Consumer Fund protection given the 
limited reserves the Association that will be impacted negatively with the decision not to 
charge the annual fees for 2020 / 2021.  The Board are fully aware of the importance 
that the Consumer Fund has to the proposition of the Members and as such no decision 
will be made lightly. 

The future 

Now is the time to start focusing on the future.  A significant percentage of the current 
client’s bookings have either been dealt with through refunds or are being held in credit 
waiting for opportunities to rebook. 



Going forward to rebuild our industry there will be a requirement initially to reinstate 
confidence in the New Zealand public to book travel.  This will require close co-operation 
for all in the travel industry eco-system.  The way of doing business in the past is just 
that, in the past.  All in the supply chain are going to have to consider how customers 
want to book, the type of product they book with including built in flexibility and if 
possible, a comprehensive travel insurance policy that covers eventualities like the one 
we have just experienced.   

Travel bookings going forward are therefore likely to become more complex.  Which 
routes are deemed safe, which accommodation best fits the customer needs not just 
from the client’s standard needs but from a health and safety point of view?  This is 
where the TAANZ travel agent will add huge value.  Clients have trust in their TAANZ 
bonded member.  They have experienced first-hand the value add the TAANZ travel 
agent has brought to their 2020 booking.  As such as an industry we have a very bright 
future once some of the main borders open.  In particular, the industry needs the 
Australian and the South Pacific borders to be opened as soon as it is safely possible.  
There is huge pent up demand for travel to these destinations. 

The recently announced Government support package is welcomed news.  A number of 
members questioned why TAANZ was so quiet through the past few months rather than 
being vocal pressing for assistance.  It was clear from both the Minister and MBIE that 
trying to politicise the issue was not going to assist in moving our case forward.  A huge 
shout out to Malcolm McLeod (First Travel Group), Dave Coombes (Flight Centre), Mark 
O’Donnell (House of Travel) and Simon McKearney (Helloworld) in obtaining the $47+m 
support package.  You may remember the Minister of Tourism and Speaker of the House 
had at one stage ruled out support.  Due to the efforts of these four we now in this much 
more positive position today.  These funds once received will be a vital lifeline for the 
Members until the borders open. 

In closing I would like to thank all the TAANZ Board members for their input through 
what has been a tremendously difficult year.  The make-up of the Board has been 
enhanced with Sarah Hunter, Jayne Alldred, Trish Ryder and Jackie Bell coming on 
Board.   The concept of co-opting talent onto the Board enhanced the outcomes and is 
something that the Board would like to continue. 

Lastly, all the very best for the coming year.  It must be better than 2020!!!  We will 
survive.  We are in a great industry, with great people with a great future.  Our clients 
love us, and they will need us. 

Best wishes 

 

Brent Thomas 

President 

 

 

 

 

 

 



Membership Statistics 
 

 

 

 

 

May-09 May-10 May-11 May-12 May-13 May-14

Full Members
Head Offices 364 342 331 317 314 304
Branch offices 66 70 67 89 92 81
Total 430 412 398 406 406 385

Travel Brokers 315 401 431 476 522 533
Allied Members 79 77 73 59 69 68

May-15 May-16 May-17 May-18 May-19 May-20

Full Members
Head Offices 303 294 281 278 276 267
Branch offices 80 72 81 83 79 79
Total 383 366 362 361 355 346

Travel Brokers 564 402 434 430 445 450
Allied Members 72 71 73 79 61 73
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