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TAANZ PRESIDENT’S REPORT – AGM 2024 

 

Another wonderful year for the NZ travel industry.  Kiwis continue to 

travel, and the travel agency community continue to provide exceptional 

expertise and value.  The resilience of the kiwi travellers is pleasing to 

see. Kiwis have always travelled and this past year has been no exception 

in spite of the cost-of-living pressures.  The ongoing return of 

international capacity and increasing competition has fuelled some yield 

decline which has certainly inspired travellers and we have been part of 

their journey. 

The year has not been without its challenges.  The government was still 

forming during our last AGM.  Whilst there have been some strong signs 

of economic improvement, we have seen a decline in domestic travel with 

the new government focused on cost reduction.  This has certainly applied 

pressure to parts of our industry. 

We have been fortunate to meet with the Honourable Matt Doocey, 

Minister of Tourism.  He demonstrated a clear understanding of the travel 

and tourism ecosystem and a commitment to support the industry.  We 

have laid a strong foundation to build stronger relationships and ensure 

ongoing industry support.  Minister Doocey introduced us to Honourable 

Andrew Bayly, Minister of Commerce and Consumer Affairs.  We have 

escalated to the ministry the challenges faced by kiwi consumers, 

highlighting the inconsistency of global consumer protection policies 

within the travel sector, and New Zealand’s consumer protections being 

far from best practice.  Minister Bayly demonstrated a commitment to 

address our concerns. 

The TAANZ board have been focused on member value in the absence of 

a CEO.  We identified 7 priorities critical to our members.   

We committed to increasing member communications, a key priority for 

the CEO role moving forward.  We engaged David Coombes to draft our 

comprehensive covid enquiry response, accurately representing the full 

impact of covid policies and decisions on our industry.  We have begun 

much needed work to rebuild our website and member database including 

securing government funding to assist with this project.  Our work on the 

constitution continues and we will be well placed to deliver proposed 

amendments to the constitution in the new year with a view to finalising 

at the 2025 AGM. 

We will provide an update during the AGM regarding two of our more 

substantial projects.  Firstly, our work with Ringa Hora / Te Pukenga to 

develop industry leading certification for our people incorporating funds to 



support the programmes.  Secondly, the outcome of our work with IATA 

on the joint bank guarantee.   

Our highlight of the year was without doubt, connecting with so many of 

you at the NTIAs in May.  It was a long overdue and much anticipated 

celebration.  It was inspiring to have over 700 kiwi travel professionals 

together for the first time post covid.  An incredible night made possible 

by the hard work of our platinum sponsors Air New Zealand, Qantas and 

Singapore Airlines, Motive Events and the board.  We are pleased to have 

a date set for next year already, 3 May 2025, and can’t wait to celebrate 

the incredible achievements of our industry once again. 

On the 9th September Julie White started as our new CEO.  Only a few 

weeks into the role Julie is already making a significant impact in several 

key areas.  Her ability to navigate government process, her strong 

relationships with hospitality and tourism and her passion for delivering 

member value have enabled her to hit the ground running.  Julie will 

provide an update of her top priorities during the AGM.  Julie brings 

significant value to our organisation and industry.  Travel is a dynamic 

and ever-changing industry; it is great to have Julie’s expertise and 

experience to navigate us through the coming year.  

As we make the run into the Christmas / New Year period I would like to 

again thank the TAANZ Board and co-opted members.  They give their 

time when most have full time jobs that are very demanding.  A huge 

shout out to both Christine Armstrong and Tom Leckie for the great work 

they do on the administration and bonding side of the Association 

respectively. 

Also, I would like to take this opportunity to wish all the members the 

very best as we fast approach the end of the year.  It’s been another big 

year with fantastic results across the industry.  Enjoy some well-earned 

time out over the Christmas / New Year with loved ones.   

All the very best. 

Cheers 

Brent Thomas 

President 

 

 

 

 



Membership Statistics 

 

 

 

 

 

May-10 May-11 May-12 May-13 May-14 May-15 May-16 May-17

Full Members

Head Offices 342 331 317 314 304 303 294 281

Branch offices 70 67 89 92 81 80 72 81

Total 412 398 406 406 385 383 366 362

Travel Brokers 401 431 476 522 533 564 402 434

Allied Members 77 73 59 69 68 72 71 73

*

May-18 May-19 May-20 May-21 May-22 May-23 May-24

Full Members

Head Offices 278 276 267 237 212 204 199

Branch offices 83 79 79 111 100 95 97

Total 361 355 346 348 312 299 296

Selling Staff 1861 1271 1077 1502 1488

Travel Brokers 430 445 450 693 654 710 711

Allied Members 79 61 73 63 63 57 51

*  May21 onwards includes  Flight Centre membership figures








































	Annual Report 2024
	TAANZ Signed financial statements with audit opinion 2024



